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BOARD POLICY 

 
 

SUBJECT:   GRIEVANCE PROCEDURE    

 

PURPOSE:  To describe the process for processing a grievance. 

 

AUTHORITY:  LAC Title 22, Part XI, Chapter 17; La. R.S. 15:574.2 

 

POLICY: 

 

It is the policy of the Committee on Parole that any person may file a grievance under this 

policy.  However, n9o offender or parolee shall have the right to file a grievance against the 

Board of Pardons or Committee on Parole or members of the Board or Committee for the 

decisions enumerated in R.S. 15:574.11.  A person against whom a grievance is filed is entitled 

to be represented by counsel.  

 

PROCEDURES: 
 

A.  Basis for Grievance 

 

A grievance must be based upon a violation of the Louisiana Committee on Parole Rules and 

Procedures, Department of Public Safety and Corrections (DPS&C) regulations, or the Louisiana 

Revised Statutes. 

 

B.  Complaint Process 

 

1. All grievances must be made in writing and submitted to the Chairman of the Board of 

 Pardons. Upon receipt, the Chairman shall review the grievance and, if appropriate, 

 forward it to the proper agency or authority for further action. 

 

2. If the grievance relates to the Board, or a member of the Committee on Parole, or  the 

 DPS&C staff assigned to the Board or Committee, the Chairman or his or her designee 

 will investigate to determine if it has a basis in fact. 

 

3. If the complaint is determined to have a basis in fact, the Chairman will attempt to 

 resolve the grievance. 

 

4. If the Chairman is unable to resolve the grievance, it shall be referred to a  grievance 

 committee. The committee shall consist of: 
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 a. the Chairman of the Board; 

  

 b. the Vice Chairman (unless the Chairman or Vice Chairman is the subject of the    

     grievance); and 

  

 c. any other person or persons jointly selected by the Chairman and Vice Chairman. 

 

5. If the grievance committee is unable to resolve the grievance, the matter will be 

 forwarded together with any supporting documentation to the Governor's Executive 

 Counsel for resolution. Supporting documentation shall include the following 

 information: 

 

 a. a reference to the relevant statute, rules, regulations and/or code of ethics, etc.; 

 

 b. a written summary of the attempts made to resolve the complaint; and 

 

 c. any other pertinent documentation. 

 

6. In the event the grievance is against the Chairman of the Board, the complaint shall be 

 submitted directly to the Vice Chairman. In this instance, the Chairman will recuse 

 himself or herself and shall not appoint a designee to the committee. 

 

7. If the grievance is against the Vice Chairman, the Vice Chairman shall recuse himself or 

 herself and shall not appoint a designee to the committee. 

 

8. The remaining member of the grievance committee shall select a member of the 

 grievance committee to serve in place of the recused member. 

 

9. If the complaint is against a Committee on Parole member, that member shall not be 

 selected to serve on the grievance committee. 

 
C.  Resolution of Grievance 

 
1. A written response to the grievance shall be mailed to the complaining party. 

 

2. The decision of the Chairman, the grievance committee, or the Executive Counsel, 

 whichever may apply, is final and not subject to appeal. 
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3. If it is determined that a board member has violated the Louisiana Committee on Parole 

 Rules and Procedures, DPS&C regulations, or the Louisiana Revised Statutes, a letter 

 shall be issued notifying the committee member of the violation and a copy forwarded to 

 the Governor for disposition. 

 

 

 

SHERYL M. RANATZA, CHAIRMAN 


